
BUSINESS CASE: 
LMS FOR FINANCIAL 
SERVICES

Learning and Development (L&D) professionals in the heavily regulated financial 
services sector are tasked with resolving a number of training-related problems: Are 
your employees, partners, and customers trained to sell your products and services? Is 
your workforce up-to-date with changing regulations? Is your sensitive data secure?

Outdated learning technology can throw a wrench in the productivity of both your 
learners and learning administrators, as well as cause difficulties in maintaining 
compliance and put sensitive data at risk. If these issues are of concern at 
your financial services institution, it’s time to consider upgrading your learning 
management system (LMS).
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WHAT YOU NEED TO DO

Financial services organizations understand that their learners must be able to access new 
information easily and efficiently to remain informed about changing product information. 
Organizations in financial services must be able to keep an accurate record of training for audit 
purposes – in other words, they need insight that goes above and beyond a learner’s course 
completion and performance.

If your legacy learning technology isn’t allowing your financial services organization to provide 
efficient training, meet compliance standards, and maintain security, it’s time to build a business 
case for a new LMS.

THE CHALLENGE

Organizations in the financial services sector face three key challenges: 
1 - Keeping a large and often dispersed workforce up-to-date on products and services
2- Meeting regulatory compliance with ever-changing government standards
3- Maintaining the security of sensitive data

Without proper technology, overcoming all three of these challenges is nearly impossible. Ever-
changing government regulations can make it difficult to update training materials and deliver 
effective training programs efficiently. Similarly, if learning content and information is dispersed 
across multiple systems, security risks are heightened. 
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ABOUT DOCEBO

Docebo is a global SaaS enterprise learning management system (LMS) 
used in more than 80 countries and offered in over 30 languages. Established in 2005, 
Docebo offers a learning ecosystem for companies and their employees, partners and custom-
ers that is designed to increase performance and learning engagement. Docebo is a learner- 
centric technology, embraced for its ease of use, elegance and ability to blend coaching with 
social and formal learning. It’s no wonder that Docebo has been heralded by PCMag.com as 
 “the best online learning platform for business on the market.” Visit docebo.com to learn more.
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BUILD A BUSINESS CASE

You might see how your traditional LMS is failing to meet your compliance, security, and training needs; however, 
your executive team might not fully see the benefits of investing in a state-of-the-art learning management system.

Here are a few challenges that Docebo customers in the financial services sector have faced and successfully 
addressed: 

START YOUR FREE TRIAL OF THE DOCEBO LMS TODAY! NO COMMITMENT, 
NO CREDIT CARD.

INCREASING ACCESSIBILITY 
OF LEARNING CONTENT

Centralize training materials (of all formats) into 
one system.

Enable the Docebo Mobile App to encourage 
learning on-the-go and at the point of need.

START TRIAL

MAINTAINING UP-TO-DATE 
TRAINING MATERIALS

Easily update and allow learners to remain 
informed about your often-changing product and 
service information.

Use single-source learning content management 
and versioning to keep all your materials up-to-
date with no compliance risks.

SIMPLIFYING RECORD-KEEPING 
AND AUTOMATING AUDIT TRAIL

Reduce manual intervention by automating 
user enrollment and course assignment across 
business units and geographies.

Capture and store audit trails that are fully 
compliant with your specific regulatory 
requirements.

MEETING SECURITY 
REQUIREMENTS

Configure the Docebo LMS to easily adapt to the 
security policy at your organization.

Enable secure and seamless integrations with 
third-party solutions including Salesforce, 
Webex, G Suite by Google, etc.

ENGAGING AND RETAINING 
KEY TALENT

Intuitive user interface allows for a great user 
experience that encourages adoption and 
engagement.

Enable gamification and social learning (using 
Coach and Share) to supercharge learner 
engagement. 
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